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ALBANY
110 State St.
Albany, NY 12236

Open every business day.* 
8:30 am – 4:30 pm

*�	This site will be closed on July 4,  
September 5, October 10, November 11,  
24, and December 26.

BINGHAMTON
Binghamton State Office Building
44 Hawley St., Room 606
Binghamton, NY 13901

Open every first and third Tuesday  
of the month.
July	 5, 19
Aug	 2, 16
Sept	 6, 20
Oct	 4, 18
Nov	 1, 15
Dec	 6, 20

BUFFALO
Walter J. Mahoney State Office Building
65 Court St., Room 500
Buffalo, NY 14202

Open every first, second, third and 
fourth Monday, Tuesday, Wednesday  
and Thursday of the month.*

July	 5, 6, 7, 11, 12, 13, 14, 18,
		  19, 20, 21, 25, 26, 27, 28 
Aug	 1, 2, 3, 4, 8, 9, 10, 11, 15, 16, 
		  17, 18, 22, 23, 24, 25
Sept	 1, 6, 7, 8, 12, 13, 14, 15, 19,  
	 20, 21, 22, 26, 27, 28

Oct	 3, 4, 5, 6, 11, 12, 13, 17, 18, 19, 	
	 20, 24, 25, 26, 27

Nov	 1, 2, 3, 7, 8, 9, 10, 14, 15, 16,  
	 17, 21, 22, 23, 28

Dec	 1, 5, 6, 7, 8, 12, 13, 14, 15,  
	 19, 20, 21, 22, 27, 28

*	This site will be closed on July 4, September 
5, October 10, November 24 and  
December 26.

CANTON
SUNY at Canton (off Route 68)
Campus Center – 2nd floor 
Multipurpose Room
Canton, NY 13617

Open every first Thursday of the month.
July	 7
Aug	 4
Sept	 1
Oct	 6
Nov	 3
Dec	 1

HAUPPAUGE
330 Motor Pkwy., Suite 107
Hauppauge, NY 11788

Open every business day.*

*	This site will be closed on July 4, September 
5, October 10, November 11, 24, and 
December 26.

HORSEHEADS
Village Hall
202 South Main St.
Horseheads, NY 14845

Open every second and fourth  
Tuesday of the month.*
July	 12, 26
Aug	 9, 23
Sept	 20, 27*
Oct	 11, 25
Nov	 8, 22
Dec	 13, 27

*Except for the month of September, when  
the office will be open on the third and 
fourth Tuesday.

MIDDLETOWN
Hudson Valley DDSO
42 Rykowski Ln.
Middletown, NY 10941

Open every second and fourth  
Thursday of the month.*
July	 14, 28
Aug	 11, 25
Sept	 8, 22
Oct	 13, 27
Nov	 10, 17*
Dec	 8, 22

*Except for the month of November, when  
the office will be open on the second and 
third Thursday. 

NEW CITY
Sain Building
18 New Hempstead Rd.
New City, NY 10956

Open every first and third Friday  
of the month.
July	 1, 15
Aug	 5, 19
Sept	 2, 16
Oct	 7, 21
Nov	 4, 18
Dec	 2, 16

NEW YORK CITY
59 Maiden Ln., 30th Floor
New York, NY 10038
Entrance located between
William St. and Nassau St.

Open every Tuesday and Wednesday.
July	 5, 6, 12, 13, 19, 20, 26, 27
Aug	 2, 3, 9, 10, 16, 17, 23, 24,  
	 30, 31

Sept	 6, 7, 13, 14, 20, 21, 27, 28
Oct	 4, 5, 11, 12, 18, 19, 25, 26
Nov	 1, 2, 8, 9, 15, 16, 22, 23,  
	 29, 30

Dec	 6, 7, 13, 14, 20, 21, 27, 28

PLATTSBURGH
Clinton County Center
1st Floor – County Clerk’s Office
137 Margaret St.
Plattsburgh, NY 12901

Open every first and third Thursday  
of the month.
July	 7, 21
Aug	 4, 18
Sept	 1, 15
Oct	 6, 20
Nov	 3, 17
Dec	 1, 15

POUGHKEEPSIE
Eleanor Roosevelt State Office Building
4 Burnett Blvd.
Poughkeepsie, NY 12603

Open every second and fourth  
Friday of the month.*
July	 8, 22
Aug	 12, 26
Sept	 9, 23
Oct	 14, 28
Nov	 18, 25*
Dec	 9, 23

*	Except for the month of November, when the 
office will be open on the third and fourth 
Friday. 

ROCHESTER
NYS DOT Building
1530 Jefferson Rd.
Henrietta, NY 14623

Open every Friday.*
July	 1, 8, 15, 22, 29
Aug	 5, 12, 19, 26
Sept	 2, 9, 16, 23, 30
Oct	 7, 14, 21, 28
Nov	 4, 18, 25
Dec	 2, 9, 16, 23, 30

*	This site will be closed on November 11.

SYRACUSE
620 Erie Blvd. West, Suite 113
Syracuse, NY 13202

Open every Thursday.* 
July	 7, 14, 21, 28
Aug	 4, 11, 18, 25
Sept	 1, 8, 15, 22, 29
Oct	 6, 13, 20, 27
Nov	 3, 10, 17
Dec	 1, 8, 15, 22, 29

*	This site will be closed on November 24.

UTICA
Utica State Office Building
Ground Floor 
207 Genesee St.
Utica, NY 13501

Open every first, second, third and 
fourth Monday of the month.*
July	 11, 18, 25
Aug	 1, 8, 15, 22
Sept	 12, 19, 26
Oct	 3, 17, 24
Nov	 7, 14, 21, 28
Dec	 5, 12, 19

*	This site will be closed on July 4,  
September 5, October 10 and  
December 26. 

WATERTOWN
Jefferson County  

Human Services Building
Lower Level Conference Room
250 Arsenal St.
Watertown, NY 13601

Open every first Friday of the month.*
July	 8*
Aug	 5
Sept	 2
Oct	 7
Nov	 4
Dec	 2

*	Except for the month of July, when the  
office will be open on the second Friday.

WHITE PLAINS
Clarence D. Rappleyea Building
123 Main St.
White Plains, NY 10601

Open every Monday.*
July	 11, 18, 25
Aug	 1, 8, 15, 22, 29
Sept	 12, 19, 26
Oct	 3, 17, 24, 31
Nov	 7, 14, 21, 28
Dec	 5, 12, 19

*	This office will be closed on July 4,  
September 5, October 10 and  
December 26.
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Retirement Information Available On-Site
On the dates shown, you can meet with an information representative to discuss your  
retirement-related questions. Appointments are needed for individual consultations at all sites.

To make an appointment, call us toll-free at 1-866-805-0990 or 518-474-7736 in the Albany, 
New York area. If you require special accommodations to attend a consultation at any location, 
we will make a reasonable attempt to meet your needs. Please contact our Call Center at least 
two weeks in advance of your visit.

Please note, except for Albany, our hours are 9:00 am – noon and 1:00 pm – 4:00 pm.  
All sites are closed on legal holidays.

What to Bring
•	A photo ID such as a driver’s license

•	Your latest Member Annual Statement

•	Any recent correspondence from  
the Retirement System

•	Your questions
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